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Vv RREYE Installation with Windows 2000

How to Use this Document
You can use the interactive Table of Contents to locate the information you need.

Note: All blue underlined text are jumps to the information referenced.

Overview
This document discusses how to:

Install a single RocketPort USB Serial Hub.

Note: For specific hardware information, such as building cables or specifications, see the Hardware
Installation documentation, which is available on Comtrol media (diskette or CD) or you can
download the current version from the ftp /web site.

Install multiple RocketPort USB Serial Hubs.
Remove an existing driver.
Install modems on the RocketPort USB Serial Hub.

Contact Technical Support.

Comtrol hardware and software manuals are available in electronic form on Comtrol media and the Web/ftp
site. You can download driver updates at no charge from the Comtrol Web/ftp site. Always check the Web or
ftp sites to make sure that you have the current driver and documentation. The Web site also contains
information on extracting Comtrol software.

Installation Prerequisites

You will need the following to install the RocketPort USB Serial Hub:

¢ A computer with the Windows 2000 operating system and a functioning USB port or hub.
Note: For information about USB support, see http://www.usb.org.

e Ifyou are using a USB hub instead of a USB port on your PC, make sure that the hub is self-powered
(external power supply attached).

e The Windows 2000 operating system CD.

¢ RocketPort USB Serial Hub with the USB cable.

¢ Driver for the RocketPort USB Serial Hub (from CD, diskette, or downloaded file).
Note: See the Removing the Software discussion before re-installing a driver.

How to Use this Document


ftp://ftp.comtrol.com/readme.htm
http://www.comtrol.com/coperate.htm
ftp://ftp.comtrol.com/extract.htm
http://www.usb.org

Interactive Table of Contents

How to Use this Document 1
Overview 1
Installation Prerequisites 1
Installing a Single RocketPort USB Serial Hub 3
Installing Multiple RocketPort USB Serial Hubs 7
Installing Modems on the Serial Ports

Removing the Software 13
Contacting Technical Support 15

Interactive Table of Contents 2



Installing a Single RocketPort USB Serial Hub

Use the following procedure to initially install the RocketPort USB Serial Hub hardware and software. If you
have installed a previous version of the device driver, you must remove it before installing an updated driver.
See the_Removing the Software discussion before reinstalling a driver.

Note: If you downloaded the driver from the ftp/Web sites, make sure that you extract the driver to the
C:\Comctrol directory before installing the software.

1. Plug the B end of the cable into the RocketPort USB Serial Hub back panel labeled USB-B.

Note: If your installation requires power, connect a power adapter to the RocketPort USB Serial and a
power source before connecting the unit. If you do not connect the power at this time, the installation
will fail.

2. Plug the A end of the cable into your USB port on your computer or USB Hub. Windows will start the
process of installing the new hardware.

Note: The Power light (amber) on the front of the unit indicates that there is power coming into the unit.

3. Ifthis is the first Comtrol USB device that you are installing on this computer, click the Next button when
the Found New Hardware - Welcome screen appears. This procedure installs the platform for installing
USB Devices.

Note: Ifthe first screen that appears during the installation is the Files Needed screen, go to Step 8.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps vou inztall a device driver for a
hardware device.

To continue, click Mest.

¢ Back I Meut » I Cancel

Installing a Single RocketPort USB Serial Hub 3


ftp://ftp.comtrol.com/readme.htm
http://www.comtrol.com/coperate.htm
ftp://ftp.comtrol.com/extract.htm

4. Select the Search for a suitable driver for my device option and click the Next button.

Found Mew Hardware Wizard

Inztall Hardware Device Drivers
&, device driver iz a software program that enables a hardware device o work, with
an operating system.

Thiz wizard will complete the inztallation for this device:

@ Comtral R5-232

& device driver iz a software program that makes a hardware device work, ‘Windows
needs driver files for your new device. To lozate driver files and complete the
ingtallation click Mest.

YWhat do pou want the wizard to do’?
¥ Search for a suitable driver for my device [recommended)

™ Dizplay a ligt of the known diivers for this device =0 that | can choose a specific
driver

¢ Back I Meut » I Cancel

5. Select the Specify a location check box and click the Next button.

Found Mew Hardware Wizard

Locate Driver Files
Where do wou want wWindows to zearch for driver files?

Search for driver files for the following hardware device:

@ Comtral R5-232

The wizard zearches for suitable drivers in itz driver database on your computer and in
ary of the following optional search locations that you specify.

To start the zearch, click Mest. If vou are zearching on a floppy disk or CO-ROKM drive,
inzert the floppy disk or CD before clicking Mest.

Optional search locations:
™ Floppy disk drives
[ CO-ROM drives
W Specify a location
™| Microsaft Windows Update

¢ Back I Meut » I Cancel
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6. Click the Browse button to select the C:\COMTROL directory. Click the OK button.

Found New Hardware Wizard x|

= Inzert the manufacturer's installation disk into the drive

zelected, and then click OF.
Cancel |

Copy manufacturer's files from:

j Browsze. .. |

7. The wizard displays the emtlw2k.inf file in the c:\comtrol\directory. Click the Next button.

Found Mew Hardware Wizard

Driver Files Search Results
The wizard has finizhed searching for driver files for your hardware device,

The wizard found a driver for the following device:

(3 Compozite USE Device

YWindows found a driver for this device. To inztall the driver Windows found, click Mest.

E’ o hoombrolhermtha2k. inf

¢ Back I Meut » I Cancel
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8. Click the Finish button.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

_\> Corntral R5-232 F101

YWindows has finizhed installing the software for thiz device.

To cloze thiz wizard, click Finigh.

¢ Back I Finizh I [Cancel

9. To verify that the COM ports are available to Windows 2000:

On your desk top, right-click the My Computer icon.

Select Properties.

Select the Hardware tab.

Click the Device Manager button.

To view your system ports, click the plus (+) sign for Ports (COM & LPT).

© oo TP

L, Device Manager =10 %]

Jﬂctiun Yiew |J4--b| ||@J
Mice and other pointing devices ;I
G- Maonitors

--ﬁ Mebwork adapters
Elrrbi Ports [COM 2 LPT)
----- Zommunications Port (COML)
----- ny‘ Communications Port (COMZ)
----- o Comtrol RS5-232 P101 (COM3)
----- r#f Comtrol R3-232 P10Z (COM4)
----- r#f Comtrol R3-232 P103 (COMS)
----- o Comtrol R5-232 P104 (COME)
----- o ECP Printer Port (LPT1)
Eﬂ--cﬁﬂé Sound, video and game contraollers

G- Syskem devices
-8 Universal Serial Bus controllers
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10. You are ready to install the serial devices on the ports. See the Installing Multiple RocketPort USB Serial
Hubs discussion for more information. The connector pinouts are illustrated in the Hardware
Documentation.

Installing Multiple RocketPort USB Serial Hubs

Install additional units by adding them one at a time. To install multiple RocketPort USB Hubs in the same
system, use the following procedure.

Note: Do not disconnect a RocketPort USB Serial Hub unless you plan on removing the hardware and
software. If you physically disconnect one unit and then connect another unit, the COM ports become
unstable.

1. If your Serial Hub requires power, connect a user-supplied power adapter to the RocketPort USB Serial
Hub and a power source before connecting the unit. If you do not connect the power at this time, the
installation will fail.

2. Plug the B end of the cable into the RocketPort USB Serial Hub back panel labeled USB-B.
3. Plug the A end of the cable into your USB port on your computer or USB hub.

Note: The Power light (amber) on the front of the unit indicates that there is power coming into the unit.
New Hardware Found messages flash on the screen.

4. Ifthe Files Needed screen appears, click the Browse button and navigate to the C:\Comtrol directory.
Click the OK button.

The file ‘crmtlmdmm. sys' on Comtrol SE to B5232 Driver

X
(]
g Diigk iz needed. -

Cancel

Type the path where the file iz located, and then click
.

Copy filez from:

CACOMTROL x| Browse..

U
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5. Click the Finish button.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

_\> Corntral R5-232 F101

YWindows has finizhed installing the software for thiz device.

To cloze thiz wizard, click Finigh.

¢ Back I Finizh I [Cancel
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6. To verify that the COM ports are available to Windows 2000:

On your desk top, right-click on the My Computer icon.

Select Properties.

Select the Hardware tab.

Click the Device Manager button.

To view your system ports, click on the plus (+) sign for Ports (COM & LPT).

°© e T

@ Monitors ;l
(+-BI@ Network adapters
SR orts (COM & LPT)

----- Communications Port (COML)

----- ny‘ Cormmunications Port (COMZ)

----- r#i Comtrol R3-232 P101 (COM3)

----- r#i Comtrol R3-232 P101 (COM7)

----- r#i Comtrol R3-232 P10Z (COM4)

----- r#i Comtrol R3-232 P10Z (COME)

----- r#i Comtrol R3-232 P103 (COMS)

----- r#i Comtrol R3-232 P103 (COM3)

----- o Comtrol RS-232 P104 (COM10)

----- r#i Comtrol R3-232 P104 (COME)

----- o ECP Printer Port (LPT1) —
Eﬂ--cﬁﬂé Sound, video and game contraollers

M- System devices [

7. Your USB Hub is now installed. If you want to install a modem on a serial port, see the Installing Modems
on the Serial Ports discussion.
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Installing Modems on the Serial Ports

The RocketPort USB Serial Hub can support any asynchronous serial modem for use by any application that
uses Windows 2000 COM ports.

Follow these steps to install and configure modems on the RocketPort USB Serial Hub.
1. Connect the modem(s) to the desired port(s).
2. Power up the modem(s).

3. Open the Control Panel window and double-click on the Phone and Modem Options icon. Select the Modem
tab. Click the Add button.

Phone And Modem Dptions 2=l

Digling Fiules  Modems |.-'1'-.|:|van|:eu:|

"’:’%} The following modems are installed:

b odem | Attached To |

Add... | Hemove | Froperties |

(] I Cancel | Apply |
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4. Select the Don’t detect my modem: I will select it from a list check box when the Add/Remove Hardware

Wizard starts, and click the Next button.

Add/Remove Hardware Wizard

Inztall New Modem
Do wou want wWindows to detect your modem?

Wfindows will now tro to detect your modem.  Befare
continuing, you should:

1. If the modem iz attached to your
computer, make zure it iz turned on.

2. [uit any programs that may be using
the modem.

Click Mext when you are ready bo continue.

v Dan't detect my madem; | will select it from a list,

¢ Back I Meut » I Cancel

5. Select your modem from the lists, or click the Have Disk button, and click the Next button.

Add/Remove Hardware Wizard

Inztall New Modem

Select the manufacturer and model of your modem. IF your modenm is not listed, or if you
have an ingtallation disk, click Have Disk.

bl anufacturers: hdodels:
Computer Peripheralz Inc ;I Comtrol Bockethd odern VYS2000%. 34
Carntral i Comtrol Bocketbd odern 'S 2000 % .90
Connectware

CP - Stollmann D atensysteme

Creative Technology Ltd. -
[ ISP [P o [P PRSP e ) B |
J | _>I_I

Hawve Dizk... |

¢ Back I Meut » I Cancel |
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6. Select the port to which the modem is attached, and click the Next button.

Add/Remove Hardware Wizard

Inztall New Modem
Select the port[z] wou want ta ingtall the modem on.

Y'ou have zelected the following moden;
IE:::mtru:uI Rockettd odern VS2000%. 30

On which portz do you want to install it?

= &)l ports
¥ Selected ports

COmM3 -
CoM4

Came
Cam7
Cama

COM3 |

¢ Back I Meut » I Cancel |

7. Click the Finish button.

Add/Remove Hardware Wizard

Inztall New Modem
todem installation iz finizhed

Your modem has been set up succezsfully.

[F wou want to change thesze settings, double-click the
Phone and Modem Options icon in Control Panel, click the
todems tab, zelect thiz modem, and then click Properties.

¢ Back I Finizh I [Cancel
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8. To add more modems, click the Add button and repeat Steps 4 through 7.

Phone And Modem Dptions 2=l

Digling Fiules  Modems |.-'1'-.|:|van|:eu:||

"’:’%} The following modems are installed:

b odem | Attached To |
=@ Caomtrol BocketModem ¥S2000%.90 COMS

Add... Remove | Properties |

(] | Cancel | Apply |

9. Optionally:
a. To configure port speed, data bits, parity, and so on, select a modem and click the Properties button.

b. To query and test the modem, select a modem. Click the Properties button. Select the Diagnostics tab,

and click the Query Modem button.

10. When you are done, click the OK button to exit the Modem Properties screen. Your changes take effect
immediately. No reboot is required.

Installing Modems on the Serial Ports
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Removing the Software
You must remove an existing driver before re-installing or updating a driver.

Note: Failure to remove the hardware and software as discussed may corrupt some of your files. If you are
removing the RocketPort USB Serial Hub permanently, you may want to properly remove the devices
attached to the ports.

To remove an existing version of the driver, use the following procedure:

1. To uninstall each port:

On your desk top, right-click the My Computer icon.

Select Properties.

Click the Hardware tab.

Click the Device Manager button.

To view your system ports, click the plus (+) sign for Ports (COM and LPT).
Double-click on the port you want to uninstall. The Port Properties screen appears.
Click the Driver tab.

Mpm ot e op o

Comtrol RS-232 P101 {COM3) Properties 2=l

General | Port Settings  Driver

(3 Camiral FiS-232 P101 [COM3)]

Diriver Provider: Comtrol Corp.

Ciriver [ ate: Mat available
Cirivver Wersion: 316.0.300
Drigital Sigrer: Mat digitally zigned
To view detailz about the driver files loaded for this device, click Driver

Dretailz. To uninztall the driver files for this device, click Uningtall. To update
the driver files for this device, click Update Driver.

Diriver Details. .. I [Irinztall | |Ipdate Diriver. . |

ak | Cancel |

j.  Click the Uninstall button.

Removing the Software
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k. Windows asks you to confirm this uninstall. Click the OK button.

Confirm Device Removal 2=l

(3 Camiral FiS-232 P101 [COM3)]

Warning: r'ou are about to uninztall this device from your systen.

(] I Cancel

I. Repeat this procedure for all the ports connected to the USB Serial Hub.
2. Disconnect the RocketPort USB Serial Hub unit or units from your system.

3. Run the cmtl-usbscrub.exe program to remove internal files from the previous version. You can find
this application in the directory that was used during the initial installation. For example, C:\Comtrol.

4. Using the Windows Explorer, delete the oem(n).inf file (where “n” is a number variable, for example,
oeml1.inf) from the C:\winnt\inf directory. If there are more files using the oem title, open each one in
Notepad to find the correct one. Look for the Name: field to have the emtlw2k.inf value. Delete this file.

5. Delete the Comtrol installation files that were downloaded into the C:\Comtrol directory from the
previous version, if necessary.

6. You can now install a new driver, if desired.
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Contacting Technical Support

Comtrol has a staff of support technicians available to help you. Before you call, please have the following

information available:
e  Model number.

e Serial number.

¢ Operating system type and release.

e Device driver version.

¢ PC make, model, and speed.

Comtrol Headquarters Europe
Phone (763) 494-4100 +44 (0)1869 323220
FAX (763) 494-4199 +44 (0)1869 323211
E-mail | support@comtrol.com | support@comtrol.co.uk
Web site www.comtrol.com www.comtrol.co.uk
ftp site ftp.comtrol.com

1st Edition, May 2, 2001
Copyright © 2001.

Comtrol Corporation All Rights Reserved.

RocketPort is a registered trademark of the Comtrol Corporation. Other product and company names

mentioned herein may be the trademarks of their respective owners.

Comtrol Corporation makes no representations or warranties with regard to the contents of this reference

card or to the suitability of any Comtrol product for any particular purpose. Specifications subject to change

without notice. Some software or features may not be available at the time of publication. Contact your

reseller for current product information.

Document Number: 2000147 Rev A
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