ComSniff Usage

Download the ComSniff Utility by clicking on this link:
ftp://ftp.comtrol.com/contribs/utilities/comtrol/comsniff/comsniff _utility 1.04.msi
ComSniff will capture to a log file, all of the communications between the application that
collects the serial data, and the Comtrol driver.

Save the file to your favorite save folder.

Once saved, run the msi file to install the utility.

12 ComSniff Utility Setup X
Open File - Security Warning

Welcome to ComSniff Utility

Do you want to run this file? N
y Setup Wizard

Marme; comsniff_utility _1.04.msi
Publizher, Comtrol Corp.
Type: Windows Installer Package
Fram: CriDocuments and SettingsiMaciDeskiop

» | The Setup Wizard will install Comsniff Utiity on your
computer. Click Mext ko continue or Cancel to exit the Setup
Wizard.

[ Run ]| Cancel |

Always azk before opening this file

While files fram the Internet can be useful, this file type can
potentially harm your computer. Only iun software from publishers
wou trust, What's the rigk? | [ e

If desired, checkmark to “Always ask...” Click “Next>".

i ComSniff Utility Setup i ComSniff Utility Setup

celect Installation Folder ~ Configure Shortcuts P N
—— ® —— -
This is the folder where ComSniff Utility will be installed. - cnmnnl‘ Create application shorbcuts v cnmnnl‘
Toinstall in this Folder, dlick "Next". To install to a different folder, enter it below or click Create shorkcuts For ComSniff Utility in the Following locations:
"Browse",
Folder: Deskbop
|C:'|,Pr0gram FilesiComtrolyComsniff Lkilityt, Brawse... Start Meru Progranis Folder
Advanced Installer Advanced Installer
[ < Back ]| Mext > | [ Canicel ] [ <Back || Mext> | [ Cancel ]
If desired, change the default installation Select the desired options. Defaults are

folder. Click “Next>". shown here. Click “Next>".


ftp://ftp.comtrol.com/contribs/utilities/comtrol/comsniff/comsniff_utility_1.04.msi

i ComSniff Utility Setup [XI

i ComSniff Utility Setup

Ready to Install
Completing the ComSniff
Utility Setup Wizard

The Setup Wizard is ready to begin the Tvpical installation

2 ComTROL'
s

Click Install ko beqgin the installation, IF vou want to review or change any of your

installaki L lick Back, Click Cancel to exit the wizard, .
NGl e SRR, e BT Ik fanceltn exit the wiaar | Click the Finish button to exit the Setup Wizard,

Launch ComsnifF Likilicy

Advanced Installer

Canicel

[ <gack |[ Instal | [ Cancel ] < Back

Click “Install” Click “Finish”

ComSniff
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Ready I_IWI_ i
You will be presented this blank window.

At this point you will need to stop the application that is collecting data
from the serial port if you have not already done so.



ComSniff

FIEN Wiew  Help
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Print Setup..,

Exit

Create a new Capture Window I_ IW l_ -
Click on the file drop down menu and select “New Capture Window”

Open ports... : Open ports...

COM1 : ApshSila
COMZ : RpshSiZ20
COM3I : ApshSi
COM4 : ApshSiZ2
COME : Rpsh5i23
COME : ApshSi24

Car1 : ApshSila
COM2 : RpshSi20
COM3I : ApshSi2

: BpzhSi22

if

Cancel

COMT : FpshSizh COMT - FpshSizh

COME : FpshSi2e T COME : FpshSi2e T

COM3I : RpzhSia? COM3I : RpzhSia?

COMI0 : RpshSiza COMI0 : RpshSi2a

COMI1 : BpshSiza COM11 : RpshSiZ3

COMI2 : RpshSid0 | COMI2 : RpshSid0 |

[ Open a Separate Window Per Port. [~ Open a Separate Window Per Port.

Select the com port you wish to capture by highlighting and pressing “OK”.
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Cptions  Window  Help
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I coms FEX
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| Delta-Time Frocess

F.equest F.esult

Ready NG

Default settings will work in most cases. Your Comtrol Support Representative may ask
you to change some of these in certain situations.

You may use the help file to see the options and what they do by clicking on the Help Drop
Down menu or by using the F1 key.

The ComSniff utility may now be minimized if desired.

Start your application and run until the issue is presented.
Close your application

Please note: It is important that the application is started and stopped while ComSniff is

running, as this will show the port Open and Close calls from the application to confirm that
these processes are correct.



Com5niff - COMS

File Edit Capture ©Options Window Help

i =a " e |

Ll A () Bw » O

K coms

| Delta-Time Process Request Part Result

41 0.00000835 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3a SUCCESS
42 0.00001173 Wiom2, exe IOCTL_SERIAL _GET_COMMSTATUS Rpshsiz3 SUCCESS
43 0.00001034 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
44 0.00001034 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
45 0.00001173 Wiomz2, exe IOCTL_SERIAL_GET_COMMSTATUS Rpsh3izs SUCCESS
46 0.00001006 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS RpshSiza SUCCESS
47 0.00001229 WiomZ, exe IOCTL_SERIAL _GET_COMMSTATUS Rpshsiz3 SUCCESS
48 0.00001453 Wiomz2, exe IOCTL_SERIAL_GET_COMMSTATUS RpshSiza SUCCESS
49 0.00000754 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3a SUCCESS
=i} 0.000010&62 Wiom2, exe IOCTL_SERIAL _GET_COMMSTATUS Rpshsiz3 SUCCESS
51 0.00001201 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
52 0.00001145 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
53 0.00000335 Wiomz2, exe IOCTL_SERIAL_GET_COMMSTATUS Rpsh3izs SUCCESS
54 0.0000064 3 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS RpshSiza SUCCESS
55 0.00000566 Wlomz. exe IOCTL_SERIAL_GET_COMMSTATUS RpshsSiz3 SUCCESS
=1 0.00001425 Wiomz2, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3 SUCCESS
57 0.00000531 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3a SUCCESS
5a 0.00000587 Wiom2, exe IOCTL_SERIAL _GET_COMMSTATUS Rpshsiz3 SUCCESS
= 000001117 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
&0 0.00001425 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
61 0.00000475 Wiom2, exe IOCTL_SERIAL_GET_COMMSTATUS Rpsh3izs SUCCESS
62 0.00000559 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
63 0.00000643 Wlomz. exe IOCTL_SERIAL_GET_COMMSTATUS RpshsSiz3 SUCCESS
4 0.00000754 Wiomz2, exe IRP_MI_CLEANUP Rpshsiz3 SUCCESS
5 0.01977430 Wiomz, exe IRP_MJ_CLOSE Rpshsiz3a SUCCESS '
£ >

Ready ([T}

ComSniff will have captured data looking something like this.

ComSniff - COM5

FIEN Edit Capture ©Options  Window Help
Mew Capture Window  Chrl4+R
Qpen ke
Print... TP Regquest Port Result Ckher ~
Print Range e IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3 SICCESS
Print Setup... EXE IOCTL_SERIAL_GET_COMMSTATUS Rpsh3izs SUCCESS
ERE IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
Eit JEXE IOCTL_SERIAL_GET_COMMSTATUS RpshsSiz3 SUCCESS
N=3-] IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3 SUCCESS
46 0.00001006 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3a SUCCESS
47 0.00001229 Wiom2, exe IOCTL_SERIAL _GET_COMMSTATUS Rpshsiz3 SUCCESS
45 0.00001453 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
49 0.00000754 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3a SUCCESS
=i} 0.000010&62 Wiom2, exe IOCTL_SERIAL_GET_COMMSTATUS Rpsh3izs SUCCESS
51 0.00001201 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
52 0.00001145 Wlomz. exe IOCTL_SERIAL_GET_COMMSTATUS RpshsSiz3 SUCCESS
53 0.00000335 Wiomz2, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3 SUCCESS
54 0.0000064 3 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3a SUCCESS
=t 0.00000366 Wiom2, exe IOCTL_SERIAL _GET_COMMSTATUS Rpshsiz3 SUCCESS
=1 0.00001425 Wiomz2, exe IOCTL_SERIAL_GET_COMMSTATUS RpshSiza SUCCESS
57 0.00000531 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3a SUCCESS
5a 0.00000587 Wiom2, exe IOCTL_SERIAL_GET_COMMSTATUS Rpsh3izs SUCCESS
= 000001117 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiza SUCCESS
&0 0.00001425 Wlomz. exe IOCTL_SERIAL_GET_COMMSTATUS RpshsSiz3 SUCCESS
£l 0.00000475 Wiomz2, exe IOCTL_SERIAL_GET_COMMSTATUS Rpshsiz3 SUCCESS
62 0.00000559 Wiomz, exe IOCTL_SERIAL_GET_COMMSTATUS RpshSiza SUCCESS
£3 0.00000643 WiomZ, exe IOCTL_SERIAL _GET_COMMSTATUS Rpshsiz3 SUCCESS
4 0.00000754 Wiomz2, exe IRP_MI_CLEANUP RpshSiza SUCCESS
5 0.01977430 Wiomz, exe IRP_MJ_CLOSE Rpshsiz3a SUCCESS e
£ >
Save the active document with a new name ([T}

From the “File” drop down menu Select “Save As...”



2IX

Savein: | () ComSniff Uity | £ E-

ky Recent
Documents

by Computer
g File name: ||:ase1 234 ﬂ Save |
bl Metwork: Save as ype: | ComSniff [atal® log) j Cancel
Flaces

Use your case number as the file name. Click “Save”

Close ComSniff
Send the log file to your Comtrol Support Representative.

If you would like to uninstall ComSniff

Open Control Panel and Select the “Add or Remove Programs™ applet.
¥ Add or Remove Programs

ﬁ Currently installed programs: [1 showupdates Sort by |Name w |

Change or
Rermowe
Programs

% o remove this program Fram your computer, click Remove.

Add Mew &8l mammtenl Frharhlak T Cimn A_asman
Programs b

Locate the ComSniff Utility and select “Remove”

Add or Remove Programs

3} Are vou sure vou want to remove ComSnifF Ukility From yvour computer?

| ifes | [ Mo ]

Respond “Yes”



